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I am excited to announce that on Tuesday, January 18th, we began reopening our lobbies to normal 
business hours of 9am- 5pm.

In October we reduced our hours realizing that in these changing and challenging times, we needed 
to reassess branch staffing and training. Our goal is to have adequate staffing levels to meet member 
expectations, provide knowledgeable well-trained staff for consultive services, and to realign our 
offerings to best serve you, our members for the future while meeting your needs of today.

Thank you for your support though this process, together we have made progress. Enough so, that it 
is time to start reopening those lobbies to normal business hours.

What to expect:

Our staff is excited to see you soon, and as lobby traffic resumes, we will continue to follow CDC 
best practices, we highly encourage the wearing of masks and social distancing when visiting your 
favorite location. Our staff are required to wear a mask while working with members or in close 
proximity of other staff.

Thank you again for your support and understanding, I look forward to seeing you soon,

Doug Ralston
President / CEO

Notice of Board of Directors Nominations
Two directors will be elected at the 2022 Annual Meeting of the members of Centricity Credit Union. 
The 2022 Annual Meeting is planned for 9:00 a.m. on Tuesday, May 24, 2022, via an online remote 
video meeting. The Centricity Nominating Committee has nominated the following two candidates 
to fill three-year positions:

Incumbent: Pat Hendrickson
Incumbent: Garret Bush

Additional nominations may be made by petition signed by at least 5% of Centricity members. A 
nominee by petition must submit with the petition: (1) a statement of the nominee’s qualifications 
and biographical information, and (2) the nominee’s signed statement agreeing to the nomination 
and to serve if elected. Complete nominations by petition, including fully signed petition, nominee 
statement of experience (BIO) and signed statement, must be received by the Centricity Secretary 
at the address stated below no later than April 8, 2022; late-filed petitions, statements or 
certificates will not be given effect:

Centricity Credit Union
Attention: Secretary – Nomination Petition
4477 LaVaque Road, Hermantown MN 55811

If there are no timely and complete nominations by petition, the two individuals named above will 
be the only candidates for the two director positions. In that event, there will be no election by 
ballot and no nominations from the floor at the 2022 annual meeting. Rather, the two nominees will 
be elected by general consent or acclamation at the annual meeting.

Stephen Morgan, Secretary
Centricity Credit Union



special Engagement Reward

Centricity Credit Union will be paying out a $250,000 special Engagement Reward to our members
in February of 2022. The Board of Directors appreciates the engaged, loyal support of our members
who trust Centricity with their financial needs, wants, and dreams. After the year that was 2021, we 
are excited to be able to return a portion of those earnings back to you through an Engagement
Reward.

Qualifying members in good standing as of December 31, 2021 will receive their portion of the
Engagement Reward which will show on the February statement. To determine the amount each 
member receives, Centricity used an engagement method associated by a unique identifier, which 
factors in a number of core products and services. Accounts considered in this process (in addition 
to the primary shares (savings account)) are loans, certificates of deposits, checking accounts, 
online banking, bill pay, and direct deposit. 

“Our goal is to be our members’ primary financial institution of choice. With that, we are excited to 
be able to return a portion of our earnings with the Engagement Reward to our members.”
 
On behalf of Centricity Credit Union Board of Directors, Committee Members and staff, we thank 
you for your membership and wish you a happy, healthy and safe 2022.

President and CEO Doug Ralston



Home Lending

billye coenen NMLS# 758779

Linda Proctor NMLS# 343288

As I reflect back on 2021, a few words jump out at me.  Tenacity.  Perseverance. Grit.  Combine 
those words and you have the definition of the Centricity Credit Union Team.  Day after day our staff 
demonstrates their determination and persistence to work through great challenges with courage 
and strength of character.  Every person and every department has been met with a unique set of 
challenges over the last two years and as a team we’ve come together to overcome those challenges.

Our local mortgage department continues to be challenged as we move into 2022.  Centricity Credit 
Union has had a mortgage department for over five years and our three mortgage lenders have over 
30 years of combined lending experience, yet we are still challenged with our membership knowing 
we are here to serve them.  Centricity’s mortgage department is local and our staff is local, yet we 
are still challenged as we compete with lenders that do not live or work or support our community. 

Our message as we move into 2022 is this: WE ARE HERE!  We are here, we are local, and we are 
eager to help you wherever you are on your home journey.  We can help with home purchases, 
home refinances, vacation and cabin purchases, home equity loans, land loans, construction loans 
(and anything in between).  Additionally, we love providing free consultations to our members and 
we give honest advice that is in THEIR best interest.  We are up front about mortgage costs, 
whether a product is in their best interest or whether an alternative option may be better for them.  
Further, we work with all credit types and even if someone doesn’t qualify for a mortgage right now, 
we are willing to work with them to prepare them for a future home purchase.

 I now issue a challenge for you, and it requires your help.  If you have never worked with us on a 
home loan, I challenge you to contact our mortgage team.  If you have worked with us and can 
testify to the great experience you had, I challenge you to share that information with your friends 
and family and refer them to us.  We know that there are hundreds of financial options to choose 
from. I challenge you to choose us, your local credit union,  and support shopping local.  Our 
amazing staff are here, every day, waiting to serve you.



Keep your information up to date
Step-by-step guide to update Online Banking

2. Select Settings

1. login to online banking

3. Select profile

Using an up to date web browser, login to your 
Online Banking Account from Centricity.org

From the menu on the top right

We want to keep your personal information 
personal as much as you do! 

Follow these steps to keep your accounts safe!

Use strong individual passwords for each 
account Make sure you never share your 
passwords and use strong individual passwords 
for each website you use.

Check your Online Banking frequently
Pay attention to your Online Banking to catch 
any suspicious activity right away. 

Set up account alerts in Online Banking
Learn how to set up alerts for cleared checks, 
deposits, and more. 
https://centricity.org/stop-fraud-before-it-happens/

Enroll in Text Fraud Monitoring
Our text alert system detects suspicious activity 
on your accounts and sends you a text to 
confirm

Mail checks directly from the Post Office or 
Drop Off prevents fraudsters from stealing your 
check information from your mailbox.

Be suspicious of links in emails
Instead of clicking on links in emails, try going 
directly to the source’s website on your own. 
Don’t open emails from unfamiliar senders. 
Instead, just delete them.

Don’t provide any personal information over the 
phone. If someone calls you and asks for private 
info like your birthday, Social Security, login 
credentials, etc., just hang up. Legitimate 
companies and organizations won’t do that.

Don’t respond to unfamiliar texts
Whether the sender is unfamiliar, or the 
message just seems unusual, just delete it 
without responding.

Make sure your information is up to date with the 
Credit Union, including name and beneficiaries.
If you need to update this information please call 
us or stop by a branch!

Keep up to date on common scams and ways to 
keep your information safe!

For up to date information on financial scams, 
fraud, and ways to keep your finances safe, visit 
https://centricity.org/ccuhow2/ and check
out our Fraud Prevention and Security tab!

4. update information 
Check your address, phone number, and email
address - Update any outdated or missing information

FRAUD PREVENTION



updates

for whatever you need this winter 
2022 Snow Loan special

Start 2022 the way you want with our winter Snow 
Loan Special. We understand that there are times 

in life when you need a little bit extra. Personal 
loans and lines of credit give you the funds to 

handle the expenses of life, whatever they look 
like. Choose from a variety of repayment terms 

that work for your budget and situation.

Centricity.org/snowloanspecial

Budgeting in the New Year 

You may be experiencing changes in your budget in 2022, large or small. Student loan repayments 
are due to return in May. Inflation rates have also been high, leading to increased prices in such 
things as food and rent. 

With many Covid-19 restrictions being lifted, how and where you spend your money will change. 
More social opportunities may be available, increasing your expenditure there. On the flip side, 
Covid-19 may still have barriers on travel, but that is an opportunity to save for elsewhere. 

Don’t forget your subscriptions! A lot of services have become subscription based: make sure you 
don’t have any unused ones that may be drawing from your account. 

The Child Tax Credit was not renewed, so if you are a parent who’d been receiving this, know that 
that support will no longer be available. If the Build Back Better plan is passed, you may see it return, 
but for now be sure to plan around that loss of tax credit. 



Season’s Givings 2021

The Centricity Credit Union Foundation has rasied over $1200 
in donations to support Life House Duluth.
 
Life House has provided homeless and street youth ages 14 to 
24 with unconditional support, transitional housing, and a safe 
alternative to the streets. Life House serves approximately 900 
individual youths and additionally their young children 
annually.

Thank you to all our members who donated to help support Life
House Duluth!

The initiative Chain of Hearts fundraiser benefits Minnesota and 
western Wisconsin’s Children’s Miracle Network Hospital, Gillette 
Children’s Specialty Healthcare. Gillette treats kids with disabilities 
and complex medical conditions in all Minnesota counties and 
beyond.

The Minnesota Credit Unions for Kids Committee invites you to participate in the 2022 Chain of 
Hearts fundraiser January 10th to March 7th, 2022. 

During the fundraiser, Centricity Credit Union members and local 
businesses are encouraged to purchase paper links and hearts that 
are connected and hung in lobbies to help illustrate the "people 
helping people" philosophy of credit unions. All proceeds benefit 
Gillette Children's Hospital.

Chain of Hearts 2022



Wendy Rubesh Earns Certification to Serve Members Facing Financial Difficulties

Wendy Rubesh, a Loan Consultant at Centricity Credit Union, 
has earned her certification to become a Certified Credit 
Union Financial Counselor (CCUFC). The training enables her 
to support members facing financial crisis and guide them 
towards stability. 
                        
“I want every member to be financially successful!” says 
Wendy. “I make it my goal with every member to help them 
understand their credit and the behaviors that create their 
score. We have so many ways to help a member increase 
scores, increase savings, and services we can provide 
members to meet their needs and increase peace of mind in 
tough times.” 
                       

Minnesota Credit Union Network (MNCUN) offers training to credit union staff around the state 
with a goal of helping credit unions and the communities they serve to prosper and thrive. As of this 
graduation class, there are about 100 certified credit union staff throughout Minnesota, which 
headquarters nearly 97 credit unions. Wendy is now among five CCUFC staff at Centricity Credit 
Union including Angela Warszynski, Sharesse Edwards, Kristina Vanderscheuren, and Erin Olson.
                         
“We’re proud to host such talented staff at Centricity,” says Jim Swanson, VP of Operations at 
Centricity. “We were a little surprised to see we have a relatively large percentage of Minnesota’s 
CCUFC certified staff, but then again, it represents our goal of being a real financial support for 
our members.” 
                             
“These types of services are needed now,” says Wendy. “The effects of the pandemic have left 
many in uncertain financial situations.” Minnesota’s unemployment has improved since a peak in 
May 2020 at 11.3%, now down to 3.3% as of November ‘21, but many are still experiencing the
 long-term effects of unemployment. With inflation being high, many costs have risen, especially in
 areas of rent and food. 
                   
“It’s important for people to know they have options, and that we are here to help,” Angela 
Warszynski, another CCUFC certified staff at Centricity. “Many have relied on the same economic 
plan for several years, but these shifts demand attention and adjustments to the way we save and 
spend.” 



We have made an update to our mortgage & home equity loan late fees in compliance with
Minnesota and Wisconsin state statutes. Loan late fees are only incurred if you make your
payment 15 days after the due date in your loan contract. These changes went into effect on
January 1, 2021.

Following is the updated loan late fee language as it applies to your loan:
For WI residents: If your real estate payment is more than 15 days late, you will pay a late fee
of 5% of your payment amount. In the case of closed end home equity loans, your fee will be the
lesser of $10 or 5% of your payment amount.

For MN & residents of all other states: If your payment is more than 15 days late, you will pay a late 
fee of 5% of your payment.

Again, please keep in mind that you have a 15-day grace period following your loan due date to
make the full payment stated in your loan agreement without receiving any late fees. We
appreciate your business and the opportunity to serve you. Should you have any questions,
please reach out to our mortgage department at 218-729-7733 (option 3 then option 2).

Members were alerted of this change via email December 14th, 2021.

Debit/Credit Card Disclosure
*Due to federal regulation, Visa Credit Cards cannot be used to make loan payments. Visa Debit Cards are accepted.
*Debit and Credit Card payments cannot be used for recurring payments.

EXPRESS PAYMENT 
(best if you plan to only use this feature once or 
twice a year)

  Use to make a one-time payment for a $10 
  convenience fee
  Quickly make a payment without registering
  Your payment information will not be stored

REGISTER YOUR ACCOUNT 
(best if you plan to use this feature more than 
2 or 3 times a year, or if you are looking for 
options to avoid payment fees)

  Set up scheduled recurring ACH payments with 
  no convenience fees
  Register with your email address and password
  Ability to save your payment sources
  Allows you to view your transaction history

Loan Payment Center
Quickly and securely make a payment to your Centricity Credit Union loan using your checking, 
savings, debit, or credit card* from another financial institution. You can make one-time payments 
or set up recurring payments to your Centricity Credit Union loans.

Make an online payment from another financial institution!

Other ways to make a loan payment…

Online Banking - Set up recurring payments 
from your savings or checking. Set up text or 
email alerts to remind you of payments.

Mobile App - Download our mobile app to
move money from your savings or checking to 
pay your loan(s). Make a mobile loan payment 
using Remote Deposit Capture.

Mail us your payment or drop it off at any of
our 3 branches.



Lobby Hours
9:00am-5:00pm
9:00am-5:00pm
9:00am-5:00pm
9:00am-5:00pm

9:00am-5:00pm


